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Personal Data
Father Name: Kalbe Hasan
Mother Name: Shahjahan Begum
Date of Birth: 22nd Sept, 1995
Marital Status: Single
Nationality: Indian             
 
Hobbies & Interests
Internet Surfing
Travelling
Hand Crafts
Cooking

Languages Known
English
Hindi
Urdu       

	                                                     Resume 
OBJECTIVE
To obtain a challenging position that will utilize my technical, analytical, interpersonal skills and allow me to have better understanding of the industry while being flexible, innovative and resourceful.

WORK EXPERIENCE
      
· 2 years  experience in Blackboard E-Learning Pvt Ltd as a Education Counselor from the joining date 9th Aug 2021 to 25h April 2023  
· I worked as Tele sales Executive in Mfine Process, Company name was VALUABLE BUSINESS SOLUTIONS PVT; this was an outbound sale process. In this organization, I worked from Oct’20 to Apr’21. My responsibilities were Generate lead with outbound data and provide satisfied service to customer. Basically, we were sale blood test packages over the call as per customer requirement. 
·  Short Term Internship in NHRC (National Human Rights Commission).
· One Month Internship in High Court.

KEY SKILLS 

· Ability to provide individual counselling service or facilitate with positive and effective manner
· Communicate with student and parents regarding courses 
· To help student develop academic plans in accordance with their skills talent and programs.
· Guidance to students to build better career in their particular fields 
· Knowledge of computer (MS office, Excel and Power Point)
· Good Communications skill
· Problem Solving
· Positive Attitude   

ACADEMIC PROFILE

	Exam
Passed
	University
Board
	Passing Year
	Percentage
%

	MA
	JHU
	2020
	68

	BA
	MAJU
	2018
	67

	XII
	JAMIA BOARD
	2014
	64




 DECLARATION

I hereby declare that the information given above is completely true best to my knowledge. I will be fully responsible for any ambiguity or wrong information.

Place: DELHI                               
(FARNAZ JAHAN)


















	
	



