	[image: ]
professional summary
A professional with more than 10 years of experience in Customer Service. Dedicated and hardworking able to lead and motivate my team to provide exceptional service every time. Knowledgeable about all aspect of company operations and able to target improvements and enhance operations.
Skills
· Well knowledge of database maintaining updating.
· Good knowledge in Computer.
· Ability to adapt challenges and changing environments quickly. Able to coordinate multiple projects and meet deadlines.


LANGUAGES
Hindi & English.

PERSONAL DETAILS

DOB:                           16/09/1985
Father Name:            Late Mr. Patrick Gomes
Sex:                             Male
Marital Status:          Married
Nationality:                Indian

		Anthony gomes
j-56-a,street no-2,laxmi nagar,new delhi-110092 | anthonygomesht@gmail.com | 08802743896


Experience
floor support • i-experts • delhi • 3/2023 – 5/2024

· Worked for Australia lead generation and sales process.
fLOOR SUPERVISOR • vanpra softech - NOIDA • 01/2019 – 08/2022

· Worked for Australia lead generation process for Solar Panels.
SR. customer delight support • jindal intellicom • delhi • 11/2017 – 11/2018

· Handling Zomato customer’s queries through chat and call.

TEAM Member DX • FIS GLOBAL BUSINESS SOLUTIONS • GURUGRAM • 05/2013 - 03/2017

· Worked for O2 chat UK based process.
· Handle O2 customer’s queries through chat.
· Bill related disputes and fix the errors.
· Troubleshoot to any technical issue related to phone.
Education
Hotel management diploma • 2007 • aihm - agra
· Food Production.
12th • 2006 • national institute of open schooling - agra
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