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1. Business Analytics with Excel
2. PowerPoint 
3. Data Visualization  
4. Data Analytics 
5. Pivot Table
 Internship
1. LASCO shipping Co. Pvt. Ltd – May 2022 -July 2022
Type of Project – SIP
Project Title – Documentation & Logistics
Description – Prepared and verified shipment documentation for containers, identified issues, and ensured accurate and compliant documentation for smooth process

1. WINSPARK INNOVATIONS LEARNING PVT. LTD – Business development Associate
1. Internship (May 2024 -  July 2024)

1. Handled lead generation and conducted follow-up calls. Explained product features and successfully converted leads into sales
1. Explained the core product by showcasing how the course effectively supports a child’s learning and development. Highlighted key features and benefits to address customer needs and successfully drive sales
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Divya Singh    
  
SUMMARY
Experienced Branch Sales Manager with expertise in DSA verticals of home loan  and health insurance. Skilled in lead generation, customer engagement, and tailoring solutions for home loans and health policies. Proficient in converting leads into sales, fostering long-term client relationships, and streamlining operations. Demonstrated ability to drive business growth and operational efficiency. 


  
WORK EXPERIENCE  
  
Policybazaar.com (Policybazaar Insurance Brokers Private Limited)  
Associated Sales Consultant (4 Months: Sep 2024 – Present)  
· Lead Generation and Engagement: Extracted potential leads from data, proactively connected with customers, and assessed their health insurance needs. 
· Customer Requirement Analysis: Analyzed customer requirements by understanding their medical history and current health conditions to recommend tailored insurance policies.
· Policy Presentation and Benefits Explanation: Explained policy features, benefits, and suitability while addressing queries to ensure informed decision-making by the customer. 
· Sales Conversion and Relationship Management: Effectively converted leads into sales by building trust and providing exceptional post-sale support to foster long-term customer relationships.

Piramal Capital and Housing Finance  

Branch Sales Manager (DSA) - May 2023-Apr 2024   

· Business Development and Customer Acquisition: Spearheaded business growth in DSA verticals of housing and capital through effective lead generation and customer engagement
· Loan Processing and Documentation: Managed end-to-end loan processes, including verifying and completing customer documentation for seamless home loan disbursement.
· Operational Management: Streamlined business operations to improve efficiency, ensuring timely loan approvals and excellent customer service delivery. 
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Extra curricular Activities

11. Member of Cultural Committee in Maharishi University of Information Technology 2018 Annual fest

12. Class Representative -B.com 2018-2019

13. Participated in Annual Dance fest in Dec 2016 at Gandhi Bhawan, Lucknow

 
















 Education 


PGDM – Post Graduation Diploma in Management 
International business and Marketing
Jagan Institute of Management Studies
2021 – 2023 

B.com – Bachelor of Commerce
Maharishi university of Information Technology
2018 – 2021

12th
Commerce
New way senior secondary school
2016 - 2017
Lucknow 

High School
All Subjects
New way senior secondary school
2014-2015
Lucknow
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