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CAREER OBJECTIVE	

To be professionally associated with a growth-oriented organization and to utilize my education and experience in the sphere of Sales, Marketing and Client management to achieve both personal and organizational goals.

CORE COMPETENCIES

· Flexible and able to work in fast and paced and varying environments.
· Proven ability to multi-task, resolve customer issues and excel within a demanding, competitive setting.
· Building strong client relationships and delivering customer centric solutions.
· Driving monthly /quarterly sales objectives and providing sales forecasts.
· Gain the confidence and trust of stakeholders through Honesty, Integrity, and Authenticity.

PROFESSIONAL SYNOPSIS	
Working as a Samsung Experienced Consultant (SEC) with Samsung Electronics since Jun-2014 to Nov- 2023 and supporting 3 main verticals.

PARTNERS.
· Preserving outstanding store condition and visual merchandising standards.
· Maintaining proper inventory and Developing growth strategies/plans with partner.
· Trained entire staff of Electronics paradise in new smoothie program offerings and procedures.
· Providing live demo of product to the staff and customer for better experience.
· Highlighting promotional offer of Samsung to the partner and end users.

RETAIL CUSTOMERS.
· Develop positive customer relationships by building confidence through communication while making the store experience interactive, engaging and reassuring.
· Drives sales through engagement of customers, suggestive selling, and sharing product knowledge.
· Handled customer inquiries by staying up-to-date on market and industry leading products/trends and finding unique solutions to challenges.
· Delivered an exceptional level of service to each customer by listening their needs.
· Improved productivity by increasing customer communication and responding to feedback.

BUSINESS DEVELOPMENT.
· Keeps Business informed by notifying them of preferred customer sales and future merchandise of potential interest.
· Ideate & conceptualize new marketing and communication ideas resulting in marketing effectiveness.
· Utilize established pricing procedures, prepare and present cost estimates and price quotations to potential Corporate Clients.
· Preparing and forwarding daily report to the superior depicting the progress of work.
· Responsible for delivering monthly Inventory/Sales tracking and management reports.
· Monitoring market trends and providing regular competitor analysis.

CAREER COUNTER

Worked as a Product Consultant in LG from Sep-2011 to May-2014.
· Instrumental in setting up new stores for retail partner “Croma”.
· Managed Retail stores setup for Croma at multiple locations, namely Connaught Place, Ashok Vihar and Rajouri Garden.
· Handled Query Resolution and Escalation for partners to ensure better association.
· Worked as a Product Trainer to train colleagues and partners for New Product demo.

Worked as a Phone Banking Officer in ADFC from May-2011 to Jul 2011.
· Assisted customers in resolving their banking related queries.
· Maintaining a high C-Sat score aligned with Organization quality standards.

RECONGNITIONS

· Awarded with “Best Employee of the Year Award” for Year 2018.
· Received opportunity to Onsite Industrial Visit to South Korea by Samsung.
· [bookmark: _GoBack]Appreciation received from Samsung Training Team for Excellent product knowledge.
· Received Individual award for effective Product demonstration.

ACADEMIC QUALICATION
	2014
	MBA in Marketing Management (Distance Learning), Annamalai University.

	2010
	Bachelor of Business Administration, Guru Jambheshwar University &

	
	Graduate Diploma in International Business, JIMS.

	2006
	Senior Secondary (UP Board), S.V. Rosy Public School.

	2004
	Secondary (NIOS), Rosy Public School.



PERSONAL DOSSIER

Date of Birth	:	22nd January, 1989 Father's Name	:	Mr. Anand Kumar Gupta Gender	:	Male
Marital Status	:	Single
Language Known	:	English and Hindi
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