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» Radical Mind from May 2022-Feb 2023
Operation Travel Executive
§ Maintain enduring customer relationship post sales and generate repeat business
§ Excel in listening to customer needs, articulating product benefits, creating solutions that provide value to the customer
§ Listen attentively to the caller needs to ensure a positive customer experience
§ Strive for quick complaint resolution, commended by supervisor for the ability to resolve problems on the first call and avoid escalation of
i ssue
§ Communicating effectively with customers from diverse background- Date change, cancellation , Refund, Wallet issues, Hotel
accommodation, Airlines

« Increments Jobs from 10th Jan 2020 - 30th April 2022
Senior Consultant
- End to End process of recruitment
*- Contact with Company Owner, CHRO, Operations Head

« Global Edx March 2016 - Dec 2016
HR Executive
§ Laterals, IVR calls, Cold Calling, Mock interviews,
§ Training arrangement for corporate, Handled drive for HGS, Genpact, Concentrix
§ Tie up the Demo with the clients for Online as well as class room training
§ Searched the Key Persons on particular Requirement, commercials per closures

Served as Librarian in Organization/University from Oct 2009 - May 2013
IGNOU, SAARC, Niscar, Lingaya University
Published research paper on library science digitization




