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SUMMARY 
· Experienced in developing and maintaining overall test methodology and strategy. Documenting test plan, test cases and editing, executing test cases using Manual, Analyzed User Requirements and Technical Specifications, analyzed Business requirement and worked with Team to understand Functional & Non-Functional requirement on Web applications. 
· Test the application using Black Box testing techniques. Defect tracked and reported using JIRA. Involved in Regression Testing and Functional Testing. 
· Co-ordination ability to interact with individuals at all levels.
· Worked closely to train highly experienced and innovative eCommerce Retail expert with a superior record of Internet revenue generation and customer service.
· Adept at applying the most current creative visual techniques to optimize product visibility and attention.
· Able to work well independently as well as a part of an Internet business team.
· Strong written and verbal communication skills. 
Key Skills:
· Obtain, evaluate and process occupational literature.
· Establish and maintain cooperative and effective working relationships.
· Analyze situations accurately and adopt an effective course of action.
· Good knowledge of CRM tools like Salesforce & Oracle which helps bridge the gap between sales, marketing, and customer service.
· Project Design Documents.
Tools, Domain & Technologies:
· Tools: JIRA, Maestro, Rapid Implementation, JAMA
· Others: Strong Knowledge of STLC, Completed Unit, Positive, Negative, Integration and Regression Testing.
· E-Commerce, Digital Marketing.
· Digital Supply Chain, Internet Marketing, Inventory Management, Web Hosting
· Knowhow of SEO & Social Media Marketing Tools
· Keywords Research & Analysis and Facebook & Google AdWords
· Salesforce & Oracle

Education:
· 2007 to 2010, B.E. in Applied Electronics and Instrumentation from GITM (MDU), Gurugram
· 2004 to 2007, Diploma in Electronics & Communication Engineering from Fr. Angel Polytechnic (BTE), New Delhi
· 2003 to 2004, Secondary School from Ramjas School, New Delhi. 

Work Experience:
1. Wipro Limited (Feb 2022 – Dec 2023) :
Position: Senior Analyst

Projects: UWH, OI Glass, AutoZone, Equinox, Trueblue, Hoag Hospitals.

· Roles and Responsibilities: Provided service specific expertise for Data, Foundation and System Analysis to create comprehensive analysis, specifications and incorporate recommended updates to analysis based on review. 
· Provided support to New Client Implementation. 
· Converting client requirement into analysis artifacts and to design test plans and SOPs which accurately reflect the technical capabilities of the system and address the requirements of the client. 
· Provided support for a system production environment which includes the execution of workflow and defect management within the internal organization. 

2. Snapdeal as Digital Marketing Manager (Jan 2015 until Sep 2019):
· Monitor online customer feedback and be the main point of contact for all internal website queries.
· Create & maintain website content and ensure all content is up to date and ensure all pages, products & prices on the site are correct, always updated and in line with trading.
· Create & implement tactical offers to support specific products and target specific market.
· Understanding customer’s needs and the company’s offerings and translating these to new services and features.
· Strong focus on the acquisition of new customers, engagement & retention of existing customers, and the enabling of customers to fully self-serve via easy-to-use features
· Maintained relationships with drop ship vendors through online support, order entry and order fulfillment
· Created product information packages for vendors including product descriptions, images and pricing. Ensured all information copy, product and non-product was updated and accurate.

· Regularly reviewed competitive websites in terms of product range, marketing initiatives including functionality and customer offerings.
· Grew branded and non-branded organic traffic 80% through site optimization and PR/link-building campaigns. Manage SEO strategy and campaigns to grow user base and improve brand awareness.
· Planned and executed all marketing activities, including on-site merchandising, affiliate marketing, email marketing, search engine marketing and title-based/seasonal promotional offers. Reviewed web analytics, developed recommendations for store/campaign optimization, and implemented these recommendations directly or via vendor partners. 
· Analyse market trends in E-commerce and recommend changes or investment plans to sellers for promoting and growing their business based on analysis and feedback. Defined strategy to drive seller growth and assortment.

3. Indian Institute of Planning & Management as Center Manager (May 2012 until Dec 2014):

· Responsible for generating leads from inbound data, scheduling entrance exams and counselling candidates and parents for courses and various technologies.
· Through knowledge of counselling, student affairs and human resource management.
· Profound ability to simplify and communicate complex ideas and tasks. 

4. Edumentor Educational Services as Center Co-Ordinator (Jan 2011 until Nov 2011):

· Responsible for solving candidate queries and handling the admission process. Responsible for Guiding and directing the Center Staff in the development, production, promotion, and sale of the Center’s products and services.
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· Nationality: Indian
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